Coming Soon in Epic: Provider Nudges

A message from:

Victor Filadora, 1, MD, MBA, Executive Vice President/Chief Physician Executive
Brandon Schulz-Koller, Director, Middle Revenue Cycle

This message is being shared with Catholic Health medical staff.

Starting Tuesday, October 13, Epic users will have access to Provider Nudges, a new documentation enhancement designed to
help surface clinically relevant diagnoses and considerations while drafting patient notes.

How Do Provider Nudges Work? Important: Diagnosis-Aware Notes (DAN) Required

Provider Nudges will only appear for providers using
Diagnosis-Aware Notes (DAN) in their documentation
workflow.

Provider Nudges use Al, machine learning, and rule-based
logic to identify information in the medical record that may
support a new diagnosis or clinical consideration.

This functionality is available when using:
« .PROBPOC
« .DIAGPOC

When criteria for a supported condition are met, a “Nudge”
may appear while providers are drafting a patient note, giving
the option to:

« Review supporting evidence from the chart

« Add the diagnosis to the problem list

« Modify the suggested diagnosis

« Address it later

« Dismiss the suggestion

Importantly, Nudges are designed to support documentation _

accuracy and completeness but do not replace clinical
judgment. The decision to diagnose or document a condition
remains with the provider.

If you do not currently use Diagnosis-Aware Notes, review this
Diagnosis-Aware Notes (DAN) tip sheet to learn more about
incorporating DAN into your workflow.

why This Enhancement Matters For additional guidance on using
Provider Nudges, review the Epic tip

Provider Nudges bring potential conditions to your attention when supporting sheet below.

evidence exists in the chart, helping to support:

« More specific documentation _

« Improved visibility of clinically relevant diagnoses
« Comprehensive reflection of patient complexity and severity of illness

What to Expect? For screenshots and related criteria
for these Nudges, review the job aid

Effective next Tuesday, Provider Nudges will be available for the following conditions: ~ P€loW-

« Malnutrition
« Hypomagnesemia
Looking Ahead

This initial rollout introduces a focused set of Provider Nudges to help providers become familiar with the new feature. As
adoption grows, new diagnostic categories may be added.

Thank you for your partnership as we continue to optimize Epic workflows and support the important work you do every day for
our patients.
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