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Therapy Referral Entry-Order Class Field 
The referral entry screen has been revamped to stream line the workflow and assist with 
accuracy of the referrals. In this you will notice that order class has been removed, buttons for 
departments have been removed and replaced with a list to choose from, an updated report to 
display services and office addresses, and new required fields. This tip sheet is to accompany 
the provider education CBL in HealthStream.  

Referrals-Internal 

The example that we will go through is a referral to Physical Therapy. You will order the way 
you do today. When you bring up the referral you will notice a few things.  

On the left side there is now an updated Order Guide.  For our example, this lists out all of 
the possible internal clinics to refer to for the physical therapy services as well as the services 
offered at each site. 

Referral to CHS? This defaults to yes. Leave as is. 

Any Catholic Health Therapy Location? This defaults to yes. If you would like to specify a 
location, click no. Then when the CHS Locations comes up, click on the magnifying glass. You 
will then be presented with a list to choose from that corresponds with the order guide on the left 
side.  
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Go through and fill out the additional details as applicable.  

          

If the provider wishes, they can collapse the side bar report by clicking on the arrow to the far 
left. This acts the same as other arrows in Epic and will make it disappear.  
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Referrals-External 

If the patient wishes to go to an external location, choose no for Referral to CHS?. Then click 
on the magnifying glass to the right of External Locations to open it up and see the list of 
locations.  

 

Reason for external order? Fill out with the appropriate reason. Then fill out the rest of the 
applicable details.  

    


