
   

E. Kay, EpicCare Ambulatory, Effective 10/22/2020 
 

Ambulatory Ordering Narcotics 
This tipsheet will walk providers through the process of ordering narcotics in Epic. 

New Medication 

1. If this is a new prescription, search for the appropriate medication by clicking +Add 
Order, enter the name of the medication, select the dose, and click Accept. 

 

2. You will automatically be prompted to review the patient’s PDMP. This is a required step 
in the process and must be completed by the prescribing provider. Click the Review 
PDMP hyperlink. (note: this will only need to be done once per patient per visit) 

 

3. You will be directed to the NYS HCS webpage 

a. Enter your User ID 

b. Enter your Password 

c. Click Login and complete the patient’s ISTOP review. 

d. Once the review is complete, select the appropriate option at the bottom of the page 
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4. Complete the medication order as appropriate. Scroll to the Note to Pharmacy section, 

and replace the *** wildcard with your DEA number issued for narcotics. Click Accept. 
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5. When you are ready to sign your order(s), click “Sign Orders” in the lower right corner of 
your screen 

 

6. You will now be directed into the EPCS authentication workflow. Review the specific details for 
each controlled medication order. Once each order has been reviewed, mark the medication as 
reviewed in the “Reviewed” column to the left of the medication. Click Sign. 

 
7. You will be asked to confirm your identity, enter your AD password in the Network Password 

box. 

 
8. After successfully entering your password, you will receive a propt for authorization from 

Impravata on your phone. 
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Reordering from the Med List 

1. From the Medications & Orders activity, click the icon for the medication you wish to 
reorder. This will push the order to your shopping cart 

 

2. You will automatically be prompted to review the patient’s PDMP. This is a required step 
in the process and must be completed by the prescribing provider. Click the Review 
PDMP hyperlink. (note: this will only need to be done once per patient per visit) 

 

3. You will be directed to the NYS HCS webpage 

a. Enter your User ID 

b. Enter your Password 

c. Click Login and complete the patient’s ISTOP review. 



   

E. Kay, EpicCare Ambulatory, Effective 10/22/2020 
 

d. Once the review is complete, select the appropriate option at the bottom of the 
page 

 

4. Complete the medication order as appropriate. Scroll to the Note to Pharmacy section, 

and replace the *** wildcard with your DEA number issued for narcotics. Click Accept. 
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5. When you are ready to sign your order(s), click “Sign Orders” in the lower right corner of 
your screen 

 

6. You will now be directed into the EPCS authentication workflow. Review the specific details for 
each controlled medication order. Once each order has been reviewed, mark the medication as 
reviewed in the “Reviewed” column to the left of the medication. Click Sign. 
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7. You will be asked to confirm your identity, enter your AD password in the Network Password 

box. 

 
8. After successfully entering your password, you will receive a propt for authorization from 

Impravata on your phone. 
 


