As of today, our clinical operations are proceeding as normal, aside from the following
exceptions.

We are continuing to cancel all elective procedures and have instituted a no-visitor policy with
specific exceptions. In all of our hospitals, all caregivers will need to answer a few questions and
have their temperature taken at the designated entrances for each campus. We know that this
is an inconvenience for all of our Catholic Health associates, but we must take these steps to
protect our patients, our colleagues, and our community.

After evaluating a number of patients for COVID-19 over the past several weeks, today we
learned that we now have our first positive result in a patient who was evaluated earlier in the
week in one of our facilities, the Mount St Mary Campus. We treated the patient consistent with
CDC and local guidelines, with all the required precautions in collaboration with the Health
Department. Throughout our county, several cases have now been reported. To date, most are
travel-related, but we now have signs of sustained community transmission in Western New
York State.

CH Current Census: 57% Occupied
CH inpatient Patients Under Investigation for COVID-19: 16
CH inpatient Patients diagnoses with COVID-19: 1

The latest COVID-19 case numbers (Source CDC/JHU):

Worldwide: 229,289 us: 9,415
NYS: 4,125 Erie County: 28

I will continue to be transparent about our preparation measurements and reasons behind an
escalation of our plan in our facilities as we tackle this challenge together.

Please continue to reference our website https://medstaff.chsbuffalo.org/ for the most updated
information around protocol, proper use of personal protective equipment, FAQ's, and our
community status.

A Medical Staff COVID-19 conference call has been scheduled daily from 7:00-8:00pm, to
provide you with the most current updates on clinical operations and the opportunity to address
any questions you may have.

WebEx information:

When it's time, join your Webex meeting here.

Meeting number (access code): 473 616 134


https://medstaff.chsbuffalo.org/

Join meeting |

Join by phone

Tap to call in from a mobile device (attendees only)
+1-415-655-0002 US Toll

Global call-in numbers

Join from a video system or application
Dial 473616134 @chsbuffalo.webex.com
You can also dial 173.243.2.68 and enter your meeting number.

Join using Microsoft Lync or Microsoft Skype for Business

Dial 473616134.chsbuffalo@lync.webex.com

When logging into the call please make sure to mute your phone, this will help with the quality of
the call.

- Clicking on the microphone icon will mute and unmute your phone

In addition, if you have any questions during the call please enable the chat feature, this is
available on your computer and the WebEx app

If you have immediate questions or concerns, please address them with your local Vice President
of Medical Affairs:

Dr. Thomas Cumbo, MSMH: 238-5634
Dr. Kenneth Eckhert, MHB: 289-4116
Dr. James Fitzpatrick, KMH: 574-2722
Dr. Thomas Raab, MHB: 432-9500

Dr. Nady Shehata, SOCH & SJC: 228-4722

Thank you for all that you do for our patients, your colleagues, and our community.

Hans P Cassagnol MD, MMM
EVP / Chief Clinical Officer and Physician Executive


https://chsbuffalo.webex.com/chsbuffalo/j.php?MTID=mbd9b37ea4ddc83b7f1d2c9f2370d8d4f
tel:%2B1-415-655-0002,,*01*473616134%23%23*01*
https://chsbuffalo.webex.com/chsbuffalo/globalcallin.php?MTID=md0d312aaab7de3d2b1c3f52ee3fbb26c
sip:473616134@chsbuffalo.webex.com

