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& PRINCIPLE PROBLEN




HELPFUL HINT:

EPIC guides on numerous workflows can be found under

“My DashBoards” icon [l

and searching for “Physician Learning Home”
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Any new guides can also be found here @




THE PROBLEM LIST

= Each patient has a single problem list that is shared by all ambulatory & inpatient
care team members

= Use the Problem List activity or navigator section to review and update the
problem list so you and other clinicians have the most accurate picture of the
patient's condition

= The system provides decision support based on these problems, so it's important
to ensure the problem list is up to date throughout the admission

@ appears in reports and indicates the principal problem, the main reason for this admission.
¥ indicates a chronic problem.




THE PROBLEM LIST
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leight: 180.3 cm (5" 10.98") History
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DOCUMENTING A NEW PROBLEM

FIVMITIHT L9

= In the problem list, enter a few letters —
of the problem’s name in the Seaxch |, . ,
for new Problem field and press Hospital (Problems being addred

§ » Search ]
Diabetes type 2, controlled (@ m R inioaseLock D €7)

ENTER Basenion A 10 [Name [ICD-10 Codes [
298286 Stroke (cerebrum) (CMS/HCC) 163.9
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pp p g S S Hypertension 1520424 Stroke determined by clinical assessment (CMS/HCC) 163.9
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. PAIN - ADULT 1567526 Stroke due to embolism of anterior cerebral artery (CMSHCC) 163.429
the bottom ane ( :].].Ck AC CEPT INFECTION - ADULT 1567696 Stroke due to embolism of basilar artery (CHSMCC) 163.12
- 1567542 Stroke due to embolism of carotid artery (CMS/HCC) 163.139
SAFETY ADULT - FALL 1567506 Stroke due to embolism of cerebellar artery (CMS/HCC) 163.449
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= Enter information about the problem,
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g
present on admission |
E] History Laterality of affected vessel: right left bilateral v
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50 loaded. More to load.
Gout [ Accept ][ cancel




THE CLINICIANS RESPONSIBILITY

= Adding active problems missing from the problem list
= Changing or Modifying problems (refining from generic to more specific)

= Deleting duplicative or inaccurate problems

= Identifying the PRINCIPLE PROBLEM
The Principal Hospital Problem should be marked for EVERY admission
indicated by the BLUE DIAMOND

Search for new problem | dpAdd | %8 DxReference

I Diagnosis

= Resolving active problems

Present on Admission?. Yes | No = ?

= Moving resolved problem to patient history | oo

Non-Hospital (Problems not being addressed during this admission)

= Mark Problem List as Reviewed

PAIN - ADULT
NFECTION - ADULT

SAFETY FALL
DISCHA NNING

" Mark as Reviewed  Never Reviewed

+" Close

Diabetes type 2, controlled (CMS/HCC) = Creatt

Hypertension o Creati




IMPORTANCE OF THE PRINCIPAL PROBLEM

The Principal Problem is defined as: The main reason why the patient is here

= Compliance with regulations such as Meaningful Use

= Drives Nursing Plan of Care

= Impacts treatment decisions

= Links to patients After Visit Summary Discharge instructions
= Suggests tools such as order sets

**There can only be ONE Principal Problem **




ADDING A PRINCIPLE PROBLEM
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ADDING A PRINCIPLE PROBLEM
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You can also identify the principle problem by clicking the diamond on the problem list screen

It is also important to point out that you can make “Non Hospital Problems” (Problems not being
addressed during this admission) “Hospital Problems” (problems being addressed during this
admission) by clicking the box next under HOSPITAL column ‘



A PRINCIPLE PROBLEM
MUST
BE SELECTED FOR
EACH HOSPITAL VIST !




UPDATING & RESOLVING A PROBLEM

= To update a Problem: Sometimes a diagnosis evolves over time as more information
comes to light or the disease progresses. To edit or correct and existing problem, click the
triangle symbol.

Ry =

IM Eurypyle
2. 1/27/1961 4
285020768
*0ORD Med Surg

n: EMH MASTER
TIENTS

. (no ACP docs)

nown

an

:nterology. MD
oe

nown Allergies

Problem List
it

|Bearch for new problem |+Add | i3 DxReference

’ Diagnosis
Hospital (Problems being addressed during this admission)
Acute gastric ulcer with hemorrhage but without obstruction
# Details (I) Code: K25.0 Noted: 1/27/2021 Share wi Pt
& Overview
@® Related Goals
Search for new goal == Add

Mone for this problem

¥ Relevant Medications

¥y o Create Overview

Hospital

SPA® X New

T -

@,View Drug-Disease Interactions = Show: [_|Past Problems ¥ J

Principal Sort Priority Updated

L “ Unprioritized A X Yesterday Gastroenterclogy, Physician, MD &

’| Change the current diagnosis of this problem

Show: [JUnrelated Goals (@) Modify Related Goals |

[E View Past Values

~

Emai
I

4 Fa
Ink
Ser
De

4 sla

4 |nk




T0 RESOLVE A PROBLEM

= To Resolve a Problem: When a problem has ended,
hover over dx and click the gear icon to resolve. #ﬁ. l

= You can also click the X icon on the problem line to resolve or delete a problem
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= The problem disappears from the problem list. The problem list is shared across all
specialties, so any physician can resolve a given problem when it is no longer and

issue




VIEWING RESOLVED PROBLEMS

= To view resolved problems: Select the Past Problems check box.You can also click
the “wrench” and select whether you want to see multidisciplinary, non-hospital,
and deleted problems
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INSERTING PROBLEMS INT0 A NOTE

Use the following EPIC SmartPhrases to document
Problems within a note:

= Type .HPROB to list Active Hospital problems within a note
= Type .PROBR to list Active and Resolved Hospital problems within a note
= Type .PROBL to list Hospital and Non-hospital problems within a note




OTHER RESOURCES

= Below is a link to Classroom Recordings, which can also be accessed through CHS
intranet- BE EPIC page.

For Inpatient Classroom Recording: Problem list
START at 27 mins 07 seconds



https://beepic.chsbuffalo.org/training/classroom-recordings/iporders/
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